GFO STONE | CUSTOMER CARE GUIDE

QUARTZ | CARE & MAINTENANCE

Engineered quartzis a durable, low-porosity surface designed for easy everyday care. Its resin-bound composition
makes it different from natural stone and particularly sensitive to excessive heat and certain chemicals.

EVERYDAY CLEANING

e  Wipe with a soft cloth or nonabrasive sponge, warm water, and a small amount of mild dish soap.
e Rinse away soap residue and dry with a clean microfiber cloth to minimize streaks.

e Clean spills promptly, especially coffee, wine, oils, dyes, and strongly colored foods.

SPILLS, STAINS & MARKS

e Fordried residue, soften with warm soapy water and gently lift with a plastic scraper held flat.

e Forstubborn marks, use only a nonabrasive cleaner specifically approved by the quartz manufacturer; test first
in aninconspicuous area.

e Avoid aggressive scrubbing, abrasive pads, and prolonged chemical contact.

PROTECTING THE SURFACE

e Always use trivets or heat pads under hot cookware and heat-producing appliances; thermal shock or resin
discoloration may be permanent.

e Use cutting boards to protect the finish and avoid dulling knives.

e Avoid prolonged direct sunlight unless the specific product is rated for outdoor/UV exposure.

SEALING & LONG-TERM CARE
Do not apply a stone sealer to engineered quartz unless the product manufacturer expressly directs otherwise.
Most engineered quartz surfaces do not require sealing.

DO DO NOT
¢ Use mild soap, water, and a soft cloth. * Do not place hot pans directly on the surface.
e Use trivets, cutting boards, and coasters. ¢ Do not use oven cleaners, paint strippers, strong solvents,

 Wipe spills promptly and dry after cleaning. or harsh alkaline/acid cleaners.

* Do not use steel wool, abrasive powders, or abrasive pads.

IMPORTANT PRODUCT NOTE
Some quartz finishes, colors, and manufacturers have specific care restrictions. Follow the product-specific
manufacturer guidance where available.

General guidance only. Test new products in an inconspicuous area. Follow the slab/product manufacturer, sealer, and installer
instructions where applicable. For deep stains, cracks, etching, or finish damage, contact a qualified stone-care professional.
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